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Economical systems 

Economists divide all economic activity into two 

broad categories, goods and services. 

ÅGoods-producing industries are agriculture, 

mining, manufacturing, and construction; each of 

them creates some kind of tangible object.  

ÅService industries include everything else: 

banking, communications, wholesale and retail 

trade, all professional services such as 

engineering, computer software development, and 

medicine, nonprofit economic activity, all consumer 

services, and all government services, including 

defense and administration of justice.... 

(Encyclopedia Britannica 2011). 



Enterprise 

An enterprise (glossary) is one or more organizations or 

individuals sharing a definite mission, goals, and objectives 

to offer an output such as a product or service. 

An enterprise system (glossary) consists of a purposeful 

combination (network) of interdependent resources (e.g., 

people; processes; organizations; supporting technologies; 

and funding) that interact with 

 1) each other (e.g., to coordinate functions; share information; 

allocate funding; create workflows; and make decisions), 

and  

2) their environment(s), to achieve business and operational 

goals through a complex web of interactions distributed 

across geography and time (Rebovich and White 2011, 4, 

10, 34-35). 





The Triptych Dogma 

The dogma ñsaysò: 

ÅBefore software can be designed one must 

understand the requirements 

ÅBefore requirements can be prescribed one 

must understand the domain 

 



Definition 1 ï Domain 

ÅBy a domain, or, more precisely an application 

domain, we shall understand 

- (i) a suitably delineated area of a human activity, 

that is 

- (ii) a universe of discourse, something for which we 

have what we will call a domain-specific terminology 

- (iii) such that this domain has reasonably clear 

interfaces to other such domains 



Definition 2 ï Domain Description 

ÅBy a domain description we shall understand 

- (i) a set of pairs of informal, for ex., English 

language, and formal, say mathematical, texts 

- (ii) which are commensurate, that is, in English text 

ñreadsò the formulas, and  

- (iii) which describe the simple entities, operations, 

events and behaviours of domain in a reasonably 

comprehensive manner 



Mida tuleks esitada, et mªªratleda 

valdkonna mudel? 
ÅM»isted ja selgitused 

ÅM»istete vahelised seosed 

ÅOsapooled ja nende huvid 

Å rimudel 

 

 

 











Definition 

A synthesis of literature shows that there are mainly 9 building blocks to 
help us describe a business model: 
 
 

Å The value proposition of what is offered to the market;  

Å The target customer segments addressed by the value proposition;  

Å The communication and distribution channels to reach customers 
and offer the value proposition;  

Å The relationships established with customers;  

Å The core capacities needed to make the business model possible;  

Å The configuration of activities to implement the business model;  

Å The partners and their motivations of coming together to make a 
business model happen;  

Å The revenue streams generated by the business model constituting 
the revenue model;  

Å The cost structure resulting of the business model.  

 



Internet business models 

ÅRappa internet business models 

http://digitalenterprise.org/models/models.html 



N¿¿d lªheme teise poole juurde -IT 

Milline peaks meie s¿steem olema? 

ÅKergesti muudetav 

ÅVªheste vigadega 

ÅKasutatav 

 

 



Kuidas ajalooliselt on asjad 

kulgenud? 
Esiteks olid rakendused ja andmed ¿htsed. 

Teises etapis eristati andmed rakendustest. 

Tekkisid ¿htsed andmebaasis¿steemid. 

Andmete normaliseerimine. 

Kolmandaks eraldati iga tegevus eraldi 

teenuseks ja toodi vªlja protsessimudelid. 

BPMN ja s¿steemid 

Edasi toodi otsustused vªlja protsessimudelitest 

ja kasutati reeglis¿steeme. 



Infos¿steemi arendamise vaated 
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Perspektiivide metamudel 



 riprotsessi konteksti perspektiiv 



Anal¿¿siprotsessi sammud 

ÅDomaini mudel 

ÅEesmªrgid 

ÅKªitumislik mudel ï BIZAGI ï as-is;to-be 

-p»hiprotsess 

-Toetavad protsessid 

ÅTo-be juures peab tegema anal¿¿si ja tegema 

protsessid pr¿givabaks (lean). Teha ka 

simulatsioonid Bizagi modeleriga. Kui v»imalik 

kasutada e-dokumente ja sensoreid. 

 

ÅAndmemudel ï ERKI 

ÅM»»dikud 







Mida protsessi disain sisaldab? 

Roll /Role/ ï ehk kes osaleb? 

Tellimuse 

sisestamineTegevus /Activity/ ς ehk mida 
tehakse? 

Automaadi 

vastus?

Otsustuskoht /Decision/ ς ehk 
millised on valikud? 

WVine

Rakendus, andmebaas /Application or Data 
base/ ς ǎǸǎǘŜŜƳ ƪǳǎ ǘŜƎŜǾǳǎƛ ǘŜƘŀƪǎŜ  

Olek /Status/ - ǘŅƘƛǎǘŀō 
ƻƭǳƪƻǊŘŀκǎŜƛǎǳƴŘƛǘΣ Ƴƛǎ ƪŅƛǾƛǘŀō Ƨŀ 
ƭƿǇŜǘŀō ǇǊƻǘǎŜǎǎƛ  

Visiit 

planeeritud



Dokumendi struktuur 

Å   riline taust (kasutusloo vajadus) 

Å  Osapooled, info liikumise suund ja jªrjekord 

Å  Protsessi p»hivoog koos s»numite sisuga 

Å  Veasituatsioonid ja veateated 

Å  M»»dikud 

 





K¿simused? 


